
Tech Tools for Success
Envisioning More Efficient Associations

2025 USBC Convention



What technology or 
websites are your boards 

utilizing to be more 
efficient?
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• Online Design Platform

• Creates graphics, handouts and other visuals

• Free Pro version for Non-Profits

• Up to 50 members from qualifying organization



• Website providing discounts 
for non-profits

• Applications

• Services

• Found on ARC under 
Frequently Used Links



Services 
Offered



Services 
Offered

Help Desk 
Services

Technology 
Implementation

Office 365 
Support

Managed IT

One-time or 
subscription-based 
support for your 
organization’s 
urgent issues.

Professional 
assistance to help 
association choose 
and implements the 

right hardware, 
software or other 

service.

Support for 
preparing and 

implementing a 
plan to roll out 
Office 365 for 
association.

Complete day-to-
day management of 
your IT systems and 
strategic technology 

planning. (Covers 
previous three 

plans)
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Board Portal

Engaged Members

Cost: $95/month

Agenda and 
Minute Builder

Documentation

All in one customizable 
platform for your Board of 

Directors/Committees

All board members are kept up 
to date on board and 

committee meetings. Has a 
voting feature  

Platform offers up to 90% 
discount on their services for 

non-profits

Unlimited document storage. 

Can E-Sign documents

Able to create an agenda and 
will build meeting minutes for 

the board





Boardvantage

Dilligent

Onboard

I Board

Similar Sites
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• Volunteer registration site

• Sends reminder emails to volunteers

• Tracks impact of individual volunteers

• Cost: FREE 





SignUp Genius

Volunteersignup.org

Signup.com

Volunteer Shift

Similar Sites
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Artificial 
Intelligence



What is the first thought that comes 
to your mind when you hear the 

term artificial intelligence?



Artificial Intelligence

Speech 
To Text



• Chatbot and virtual assistant

• Insert a prompt 

• Can be used for a variety of tasks

• Customize the learning





Speech to Text



• Transcription service

• Will take notes via teleconference meetings

• Provides meeting recap and action items

• Cost: Plan starting at $8.99/month / Techsoup: $41/year
• Free version available





Read.ai

Scribie

Teams (Pro)

TranscribeMe

Similar Sites



39

Tournament

Fundraiser

Donors

Other Uses for AI Adoption

Content Marketing

AI can boost content marketing for local 
associations by generating targeted, data-

driven content, optimizing distribution 
strategies, and personalizing messaging 

to better engage members.

Data Analysis & Fundraising

AI can enhance fundraising for local 
associations by identifying potential 
donors, personalizing outreach, and 
optimizing campaign strategies for 

maximum impact.

Customer Engagement

AI can enhance customer engagement for 
local associations by personalizing 

communication, automating responses, 
and analyzing member preferences to 

deliver more relevant content and 
experiences.

Social Media

YouTube

Instagram

Marketing

Automate

Click Here

Watch Me



TechSoup
Website available to non-profits to get 
discounted applications, services and 
refurbished technology

BoardSpot
Online board portal built to facilitate 
management of nonprofit organizations to 
engage your entire board.

Chat GPT
Artificial intelligence chatbot allowing users to 
converse with the application. Assists with 
writing learning and brainstorming

Point
Website created to manage, engage and 
mobilize your volunteers, allowing you to 
grow your impact

Otter Ai AI tool that automatically transcribes, 
summarizes and assigns action items from 
meetings

Enhancements Summary 
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